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What should sustainable development and
international cooperation look like in 20307

Where do we see ourselves going as a sector,
and how do we get there?



The development cooperation times

November, 16th 2030

Breakthrough!!! Major transformation in the sector:



Tool: Dot voting




Example: Woman Access to Microfinance services

CONSIDERATION

POST EXPERIENCE

KEY QUESTION How do they learn about the solution? What determines their decision to act? What decision do they take? What is the engagement after?

To find out the best and To get a loan at the least To have all the information To have support in
most affordable lending strenuous terms based on her they need to be comfortable managing her finances

USER GOAL partner ability to pay. with their choice.

Speak to her fellow small - How much do | need? - To visit the service for more - Free financial management
business holders. - How much can | get? info. session?
USER ACTION - How much is the interest rate? - To apply and take the loan - Periodic check in with her
: : - What are the terms of -To receive the loan amount on account manager?
Consult friends and family repayment? their mobile money or bank - Access to a bank organized
. . . - What happens if some account. community of female mentors?
Online and social media (if months
applicable) | can't pay?

- How forgiving are they?
- Do | have guarantors?



Template: draft you user journey!

CONSIDERATION POST EXPERIENCE

KEY QUESTION How do they learn about the solution? What determines their decision to act? What decision do they take? What is the engagement after?

USER ACTION




ool: User journey

Samuel’s brother sends SMS notifies Samuel Samuel's son goes to Samuel’s son
him money that the mobile the M-Pesa agent to brings home the
money is received withdraw money money
{4 T
] I
Network of support: The mobile money
Family or well- transfer was
wishers send money successful
regularly via M-Pesa
Need of assistance to Not being able to ; Not being able
Not being able receive the information withdraw the money to count the
:: tallo? c:: of by himself money
mily’s i
needs e Lack olApﬂvacy about Not trusting the M-Pesa
Samuel's finances agent, fear of being
(e.g. balance amount defrauded
received, PIN code)
Not being able to use
his PIN code safely
‘ ‘ Samuel, 36 - Kenyan
Sometimes |
My biggest aspiration cannot tell the
Is to be able to manage my difference between
financial matters independently. currencies. | cannot
always be accurate

If it is M-Pesa | do not
go. | cannot access my
M-Pesa PIN. | wish there was
another way to access my
PIN, It makes it impossible
for me to access M-Pesa
services.,

because | am blind.
| have to have a high

level of trust in
33

others.

e Shopping / payment
decision

Samuel keeps Samuel decides how Samuel gives the money Samuefl's son or wife
the cash until it is to spend the money to his son or wife to buy / brings supplies and
needed pay for what is needed the change back
4 =
(3
. 8a
.
: Being the gatekeeper Making the choice
of the money he for the family’s basic
receives needs
| & Not being able
Q Keeping cash at Not being able to Q Not being able to g
| home cover all needs and choose and buy
‘: manage finances in supplies or make y
QNo:usmq additional the longer term payments

services and benefits
from mobile money

| only receive cash.
| have never used
or known how to use
M-Pesa. | wish there
was training for people
with disabilities to use
financial services.

£

| keep the money until it
Is needed. After we decide
what is needed, | give
money to my children to go
shopping. After they make
purchases, they bring the
change back to me.

| would like to buy things on
my own if M-Pesa was disability-
friendly. Handouts are not the same
as earning from your own effort.

3



Design Thinking
and co-creation



Design Thinkingis a
process of creative
problem solving.



It is human-centred,
meaning that it focuses on
the needs and perspectives

of the people you are
designing for.



It is non-linear, flexible, and
highly iterative.

{go with the flow and trust the process}



Clarity / Focus




It is participatory and
collaborative.



Start Here i

DESIRABILITY

It combines what is desirable
from a human point of view
with what is technologically
feasible and economically
viable.



And ultimately generates
solutions that put the person
you are designing for at the
center of it all.
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Design Thinking
and co-creation in practice



Case study

Assistive technology in humanitarian settings




Desk research

LIGHT
2 FOR THE WORLD
3

driving inclusion
of persons with
disabilities

O ombar 2%

Bridging the

mobile disability
gap in refugee
settings

Lagtemtaer D)




Interview

Interview guides

Humanitarian contextl
Main objectives: understand services and roles within the humanitarian refugee ecosystem (focusing on PWD)

Main questions:

What are the profiles of refugees in Nairobi?
Where do they usually come from?
What is their country of origin: Somali, Congolese, South Sudanese, Burundian, etc.?
What is the process of registering and establishing themselves?

Can you tell more about the 10 identified zones?
Are there any regulatory restrictions that hinder access to services / participation of refugees in society?

Which services are available to refugees in Nairobi?
How do they get to know about these services and what are the steps?
Are there specific UN services for urban refugees?
Are there specific UN services for urban refugees with disabilities?
Is there any mechanism in place to identify, report and act upon discrimination/stigma?

What is the role of UNHCR. and other implementing orgs, such as HIAS?

Which other organisations are involved? (support from the government or not for-profit organisations,
CBOs/community, private organizations)

What is the role of UNHCR towards host communities? Can they access the same services?

What are the main challenges for including PWD? What at are lessons from prior interventions?



User journeys




Location mapping
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Design challenge

How might we make services that are currently voice-based
accessible and affordable to hearing impaired users?

How might we enable visually impaired users to use
mobile money independently and safely?



Inspiration presentation
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Personas

Ahmed, 26 - Somali

He & lving wath a gusrdian as he does not have Lamily i the country

He can muke phote Calls and use WIAKSapD vOie mssages. Sometimes he klers 10 the
1880 10 pans the Lime.

He receive money from well wishers from the church via MPesa, He hrows how (0 e Lalk
Dack but cant refy 0n it because Lhe agent o other people &1ound bem can hear hs Pn
wode. To acoms the money, e need 15 ask & friend 10 help,

He dreams of hawrg his 0w Business and empioy people like hirm, He wants 10 workng bt
Nobody wees any useful Soll on him and does not Sve him a chance,

He feeds assatanie Lo favgite n B houve and he o altad of leaveg the house slone, he
00es not rwst in people. AL the same time, he feels ionely and in need of a communty. He

usually spends Lhe day wasiting for sormecns 10 come visit and brng food, or Lake him for a

wall, Some days SO 10 the murket with neghOor o he spends the day at the church

He kost bes st Decause of dabetes, and he feels 2 kx of pan ared Llood presscre stoes
Hea Refuges 10 5 an Bawe for actetsing heath treatme

Samuel, 36 - Kenyan

He lves with his wife and s0on. He plants some vegetaties in his compournd. Sometenes they
Seld some of the vegetabled AL least be helps & bil, he does rot wart 10 be & burden 1o his
Loy, A ot help Peen pass the dunys,

Hs r other grves Baen sorme money monthiy wa M-Pesa, He needs bes son's suppon o
munage hes finanies, Dot & the 0ne 10 ke the dediuion of how Lo 1pend of Save morey in
Uhe househwld.

He can go around the house and Lo Ns nesghbor by himself but that i about it

He feeks a ot of pan in b eyes bt nobody seems 10 know whit L help him,

He can rake voice Calls by Nrnsell Dot needs Mg w0n assistance 10 use Whatsapp. Me would
like 10 know how 10 use his phone better, he heard of & luncuonalty could hefp hem but he

dhoes Ot know hoer it works. woulkd ke (0 bow more about linanGl servies and bow 1o
Detier marage his money.

Lucia, 56 - Congolese

Lutis lves with her daugiter, thst Lake care of her, and has some riends from chusch,
She does nOt v phione, and needs assatance from her daugiier 10 Make vOICe Calls,

Mer daughter manages the money and Shopping, even when she receves any Gonaton
from a Inend from church, she does not have & say in the ending

Shw dors not know why she lost ber wison, They Cant get scoess 10 the hogital because
they can't pay the fees. They have Lried 10 get some kind of assistance several times but
have N s OF How £ works

They el safer in Kenya, but notl mchuded. They would Bke 10 know how 10 start Uhe process
for the repatrialion in o place Uy woulkd have Mmore Opportundie.

She can nagaie 1 Lhe house, Dut Not Outsde. She has pasn in hee legs and can't walk well,
She can prepate lood, e s hapgry (O help her daughter inwhat e can,

She spends the day slone ot home, nlenrg (o the radhio o sleeping 10 pass the Gime and
forget about the pan. Her happrer day of the week is when her daughter Laioes her to the
thurch
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Mindset:

. Optimistic & Inquisitive It takes a team
« Empathetic & Curious , .
+ Creative & Inspired It's about trusting the process
 Agile and hands on
* Celebratory & team oriented TeSt it out again and again
’ coo

Courage to embrace failure

Be open to change



We're here to create a world in which people
have a say in the future they want.

Where there are no boundaries between sectors so
that together we take the responsibility for a better
world. Social change can only be achieved together

with the people who experience it. That's why we see
in everyone a co-creator of change.

BUTTERFLY WORKS



Thank you!

m @alinealonso
aline@butterflyworks.org

m @mark_kamau
mark@brck.com



FORWARD FEST

What’s next?

11h: Evidence-based advocacy

12h: Lunch talk with Jean Van Wetter (Enabel)
13h: Agility & NGOs

14h: NGOs & Companies

15h: Digitalization

16h: Closing with Minister of Development
Cooperation Meryame Kitir

Share your dream for the future via 11.be/blog!




